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Product release notes for all products can be viewed on the iPipeline . To

receive automatic notifications when new release notes are published, log onto the iPipeline

Customer Portal, go to Resources > Release Notes and select the product(s) that you would like

to receive notifications for.

iGO: July Release

Release Date:  July 18, 2026

NEW FEATURES / ENHANCEMENTS

Updates to multi-user locks that prevent users from editing case while others
are viewing case

Impacts / Availability: This update is an Automatic feature for any clients utilizing signing roles

that are explicitly read-only of the forms package. 

Overview: This update ensures when inviting a consumer to view the forms package with a

view-only privilege, their access to the forms package does not prevent the agent from

interacting with the case. 

Benefit(s): Improves the efficiency of multi-user locking to only applicable scenarios.

Contact: If interested, please contact your Sales Representative or Professions Services team

member.

Customer Portal

Note:

Automatic feature = feature is automatically available with base upgrade 

Requires Activation = feature must be turned on / configured (an additional cost may

apply) 

Requires Changes= feature requires the client to make changes to existing

implementation to avoid errors / loss of product performance (see the Requires

Changes section below for details on any required actions). 

https://customerportal.ipipeline.com/


FIXES

WELiS Connected Workflow WELiS to iGO disabling buttons to prevent errors: (Applies to

all using WELiS & iGO Connected Workflow and Admintool) Previously the Connected

Workflow buttons (Get Illustration; Go to WELiS) were not disabled when navigating between

iGO screens. This fix ensures these buttons are disabled during this screen navigation,

avoiding an unexpected error.


