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iGO Evolve: 4.1 RELEASE

Release Date:  May 28, 2026

FIXES

Duplicate SSN for Additional Insured: Resolves an issue where the system would not throw

an error if the SSN for the Additional Insured was the same as the Proposed Insured.

Beneficiary percentages not calculating correctly on deleting a record: When Split

Beneficiary Percentages Equally is set to true and a beneficiary is removed from the case the

system was not automatically updating the percentages for the remaining beneficiaries.  With

this update the beneficiary percentages are automatically updated when Split Beneficiary

Percentages Equally is set to yes and beneficiaries are removed or added.

Updated default pin length for Send My Pin (MFA) to 6: With this update the default Pin

length for the Send My Pin feature is now 6 digits.

Duplicating a cases using On Behalf Of error: When a user logs in using the On Behalf Of

feature and duplicates case the would receive an error.  With this fix when an On Behalf Of

users duplicates a case they now get the expected result of a successfully duplicated case.

Customer Portal

Note:

Automatic feature = feature is automatically available with base upgrade 

Requires Activation = feature must be turned on / configured (an additional cost may

apply) 

Requires Changes= feature requires the client to make changes to existing

implementation to avoid errors / loss of product performance (see the Requires

Changes section below for details on any required actions). 

https://customerportal.ipipeline.com/


Unable to modify the citizen question group on the Final Expense product:  This fix

resolves an issue where teams were unable to modify the citizen question group in their

implementation when leveraging the Final Expense Foundations product.
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