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Product release notes for all products can be viewed on the iPipeline . To

receive automatic notifications when new release notes are published, log onto the iPipeline

Customer Portal, go to Resources > Release Notes and select the product(s) that you would like

to receive notifications for.

DocFast: 13.1.0 RELEASE

Release Date:  February 17, 2026

FIXES

Custom Role Names  Not Displaying On Hover: (Applies to carriers with custom role names)

Resolved an issue where custom role names were not showing correctly when hovering over

role icons on the policy detail page.  The hover text now displays the correct custom role

name.

Group - Agent Delivery Counts Incorrect: (Applies to carrier using Group functionality)

Corrected an issue on the main dashboard where agent delivery counts were being displayed

inaccurately. The agent delivery totals now reflect the correct values.

Document Data Mapping Missing When Creating Cases via Manual UI: (Applies to carriers

using the Manual UI to create cases with DocuSign data mappings)

Fixed an issue where cases created through the Manual UI could cause some consumer-

provided data in the eDelivery workflow to be excluded from the document mapping process.

All relevant data now maps correctly to DocuSign templates.

Customer Portal

Note:

Automatic feature = feature is automatically available with base ugrade 

Requires Activation = feature must be turned on / configured (an additional cost may

apply) 

Requires Changes= feature requires the client to make changes to existing

implementation to avoid errors / loss of product performance (see the Requires

Changes section below for details on any required actions). 

https://customerportal.ipipeline.com/

