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DocFast: 12.1.0 RELEASE

Release Date:  November 04, 2025

NEW FEATURES / ENHANCEMENTS

Face-to-Face Signing No Longer Requires Send My Pin

Impacts / Availability: This is an organic feature that is automatically available with no

configuration needed.

Overview: Following the launch of Send My Pin on October 21, 2025, we received valuable

feedback from users indicating that this feature added unnecessary steps during face-to-face

signing sessions. In response, we’ve streamlined the process: Send My Pin is no longer required

when signing in person. This update simplifies the experience and helps consumers complete

their signing more efficiently.

Contact: If you would like to learn more about Send My Pin, please contact your Sales

Representative or Professional Services team member.

Customer Portal

Note:

Organic feature = feature is automatically available with no configuration needed 

Exploitable feature = feature requires activation / configuration (an additional cost may

apply) 

Requires Action = feature requires the client to take certain actions to avoid errors / loss

of product performance (see the Requires Action section below for details on any

required actions). 
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