Agency Integrator

UserVoice Enhancements to Agency Integrator for August 23, 2025
Items in this section were submitted and voted on by our User Community (you!) using the UserVoice tool. UserVoice can be accessed by clicking the Resources menu and selecting
Enhancement Request.
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You can now toggle between Active and Inactive Appointments. If the Appointment has a date in the Expires field, it will be dropped to an

Contacts Appointments S
Changes to Agency Integrator for August 23, 2025
Module Section Change
Administration Data Replicator You can include the Duration field in your Data Replicator file.
Requirement Previously, when accessing the Requirement Management screen, you had to make a selection before navigating to another tab. This is

Administration R ) R
Management resolved; you can navigate away as expected without getting stuck.

Previously, when accessing the User Association screen, you had to make a selection before navigating to another tab. This is now resolved;

Administration User Association R . X

you can navigate away as expected without getting stuck.

When creating/modifying a Command Center Filter and selecting multiple check boxes in General Status, you were getting no results. This
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is now resolved.

Previously, when a case manager would remove the User Preference “informal to show on the command center “ it would still display. This
General Command Center

is now resolved.




