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Product release notes for all products can be viewed on the iPipeline Customer Portal. To receive automatic notifications when
new release notes are published, log onto the iPipeline Customer Portal, go to Resources > Release Notes and select the
product(s) that you would like to receive notifications for.

iSolve: May 2025 Release »

Release Date: May 28, 2025

© Note:

o Core feature = feature is active for applicable users automatically (some configuration may be needed / desired)

» Exploitable feature = feature can be turned on / off by the client

NEW FEATURES / ENHANCEMENTS &

Refine LTC or chronic illness riders for compliant illustrations with Run Illustration &
Impacts / Availability: Core Feature

Overview: Long-term care and chronic illness rider quoting was added to iSolve in late 2024. On the quote results page, all
products that have an appropriate rider are shown with the rider enabled, always with a 4% monthly benefit if the product
supports it. Now when creating a compliant illustration via the Run Illustration action on the iSolve quote results page, you may
now refine the LTC rider further for your client-specific, state-specific custom illustration. You can choose from other (than 4%
monthly) benefits amounts offered by the carrier, and change the rider underwriting class to something other than the
underwriting class for the base life insurance coverage.

Specify Illustration Details x
John Hancock
- Preferred Non-Tobacco

Death Benefit: $1,000,000.00 Solve: $1CSV atage 121
Pay Period: Full Pay lllustrated Rate:
Prepared For:
Client Name Date of Birth State

Elliott Clark 10/10/1988 Colorado -
Payment Mode Long-Term Care Rider Benefit Percentage Rate Class

Annual Premium v Oon off 4% A Same as Base Policy -

1%

2%
Prepared By: CH

New fields available for Run Illustration with an LTC or chronic illness rider
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Long-Term Care Rider Benefit Percentage Rate Class

on Off 2% - Same as Base Policy -

Same as Base Policy
Preferred Best Non-Tobacco
Preferred Non-Tobacco
Standard Plus Non-Tobacco

Standard Non-Tobacco

Preferred Tobacco

Chose an LTC or chronic illness rate class that differs
from the base coverage (morbidity vs. mortality)

lllustration Assumptions

Elliott Clark Initial Total Death Benefit $1,000,000 / Initial Long Term Care Benefit $1,000,000
‘emale - Preferred NonSmoker Face Amount $1,000,000
Age: 37 Initial Planned Premium: $4,382.00/ Billing Mode: Annual
Initial Assumed Status: Gold Death Benefit Option 1; Cash Value Accumulation Test
& State: Utah

Based on Current Charges and an Initial Current Rate of 4.65%

Coverage Summary

Initial Initial

Coverage Description Amount Premium

Initial Total Death Benefit $1,000,000 $4,382.00
Initial Accelerated Benef fm $1,000,000
$20,000

Maximum Monthly Long-Term Care Benefit (2%)
Term Care

See the changes reflected in the resulting compliant illustration PDF

Benefit(s): For many distributors, a large majority of permanent insurance illustrations also include a long-term care or chronic
illness rider. If the agent desires to quote a benefit percentage other than 4% or the client’s rider rate class is different from their
life insurance rate class, they previously had to leave iSolve to get the compliant illustration from the illustration software on the
carriers website or ask an illustration sales support specialist to provide it. Now, agents can make these small changes all on

their own directly within iSolve, which leads to new efficiencies and speeds up the entire life insurance sales process.
Quote products that have both an LTC rider and a chronic illness rider &

Impacts / Availability: Core Features

Overview: iSolve insurance products that offer both a long-term care rider type and a chronic illness rider type can now offer the
results of both rider types in iSolve. Previously, the feature was limited to one rider per insurance product.

31 CsVatage 121

$1,000,000 v
Carrier / Product Guar Years & CSVYRI0 2 CSVYR20 = Premium «
/ 25 $3,003 $39,641
ok, $4,442.00  pcione
Target:
Protection UL 22 with Vitality 35,410
Preferred Non-Tobacco

Age Nearest: 37

o i ( 29 $12.692 $52,492 $4,720.00 Actions ~

Target:
Protection UL 22 with Vitality $5,739
Preferred Non-Tobacco 2% Chronic
Age Nearest: 37 lliness Rider

Quote results sample of the same product with both LTC or chronic illness riders

Benefit(s): If a product offers both an LTC and chronic illness rider, agents using iSolve have the ability to consider that same
product regardless of which rider type is recommended for the current client.



New and improved in-app messaging &
Impacts / Availability: Core Feature
Overview: New and improved in-app notifications and messaging to better inform users of issues and errors.
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NewQuote My Qui

0 Messages returned with lllustration x

* Participant 1
< Back to Results * With Bonus crediting rate cannot exceed 5.94%, adjusting
B Download E-Sign lllustration Only E-Sign lllustratiy * liustration Succeeded
lllustration View and Sign

Close
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Run Illustration Success messaging with illustration engine details

A Run lllustration Failed

Participant 1

Fatal: We have implemented temporary underwriting guidelines that limit our
maximum issue age to age 79. At this time. we will not accept any new business
applications over age 79.

Fatal: Issue Age must be <= 80 when Risk Class is 'Super Preferred Non-Nicotine"
llustration Failed

Detailed Run Illustration failure messaging

Benefit(s): In-app messaging will become especially important in iSolve as iPipeline continues to extend the capabilities of the
Run Illustration action to give agents and sales support representatives more flexibility. The increased flexibility also increases
the potential for the iSolve user to create scenarios for which a compliant illustration cannot be generated.



