Agency Integrator TECHNOTE

SurelC Integration

May 2013

This TechNote discusses integration between SuranceBay’s SurelLC and Agency Integrator. For
agencies that use SurelC, this integration will allow Contacts, Licenses and Appointments to be
created and updated in Agency Integrator, according to data present in SurelLC.
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Setting up the Integration

Please contact the AMS Help Desk at amssupport@ipipeline.com or your Customer Account
manager to have the Integration turned on.

Contact Integration Details

The Contact integration uses an existing contact’s Social Security Number or Tax ID in Agency
Integrator to match to one being sent from SurelC. If a matching Contact cannot be found, a new
contact record is created in a default Organization of your choosing.

The new Contact will be created with the fields below:

e SSN/Tax ID
e Name (Prefix, First, Middle Initial, Last)
e Designation

e Title
e Date of Birth
e Gender
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e Status
e Resident State

A sample of a Contact created by the Integration is below

Agency Integrator

jpfpeﬁne iPipeline AMS Help Desk

(800) 879.2220

amssupport@ipipeline com M-F, BAMET - TPM ET

Command Center Contacts Applicatons Report Builder Administration Signed In As: help386 Logout
Actions Resources Help
‘Contact Detail
Contact ID: 255575 Default Organization: Home Office Entered: &%2012
Prefix  First Ml Last Suffx
Name! urs[w] Chariotte B Note I Designation{CLU Tax ID Type: Social Securty Number [v]
Company- Nickname: Tax ID/ISSN:541-74-1245
Birthdate:p2/02/1975 Status: Current [Zl Gender. Female E Title: External ID:
Address: Emai: Custom Fields
Phone:
o — To-Date Field -
City: | State select.. [v] Fax: ] LOWER s
Zip Country: Cel:
UPPER
MNotes: -
NUMERIC
Text mie
Additional Detail  Comments Codes. Memos Licenses Appointments. Hierarchy Cazes
Resident State] K [w] First Name Last Name
Agreement: Significant Other.
Primary Carrier: Sig. Other DOB: Anniversary:
Primary Market,| selact . Assistant Name:
Assistant Phone: Ext:

Preferred Memo: gelect .,
Preferred Marketing: select ..
Web UseriDiPass:

(=11l

Entity Type: individual [
OK | Apply | Ceneal

Assistant Emai

Addtional CRM2 Installer2
Marketers:

Sales Manager: select.., :
CRM Owner: gelect .. :

iGo ID;

License Integration Details

The License integration uses an existing License record’s State and License Number or existing

SurelLC license record in Agency Integrat

or to match to one being sent from SurelLC.

e |f a matching License cannot be found, a new License record is created. You will be able to

identify a License created by the integration, because the text “Created by SureLC” will

display in the Notes box on the License Detail screen in Agency Integrator.

The new License will be created with

State

License Number
Effective Date
Expiration Date
Line of Business
Notes

O O O O O O

Last Updated: May 21, 2019

the fields below:
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o Status

A sample of a License created by the integration is below:

Powered by iPipeline  iPipeline AMS Help Desk  (800) 672.2220
Agency Integrator ’ P smesuppon@ipipeline.com  ILF, 8AM ET - 7PN ET
Command Center Contacts Applications Report Builder Administration Signed In As: help386 Logout
Actions Resources Help
License Detail
Agent: Nolte, Charlotte B Resident State: AK Agent Phone Number: Agent SSN: 541-74-1245 Birth Date: 2/311975
State: AK El - Hotes: L&~ Rep.: None Assigned El
Effective: 01012001 = [Created by SurelC on Mon Aug 06 12:20:54 MDT Z01Z . Lines of Business var
Expires: 01/01/2013 funn | | AllLines |
Number. 12411 o ™ Life |
Var. Number. Custom Fields v Annuity |
Status: Inactive
o . License Test i 7| | Disabiity m
orporate
Ryan Test E Iv| | Healh I
P Tk 1 im e =1 i v | Long-termCare |
v | Life Settlement —
qui || C ” Memos
Description 2 Received + | Ordered ¢ Follow Up ¢ | Carr Revd & Notes 2
No requirements found.
Mew Requirement
OK Apply Cancel

©2012 - iPigeline

e If a matching License is found, it will be updated with any changes from the SurelLC record.
The fields below will be updated:

Status

Effective Date
Expiration Date
Line of Business

Appointment Integration Details

The Appointment integration uses an existing Appointment record’s Carrier, State and
Appointment Number or existing SureLC appointment record in Agency Integrator to match to one
being sent from SurelLC.

e |f a matching Appointment cannot be found, a new Appointment record is created. You will
be able to identify an Appointment created by the integration, because the text “Created by
Last Updated: May 21, 2019 3|Page
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SureLC” will display in the Notes box on the Appointment Detail screen in Agency
Integrator.

Appointment types of Contracts, Add State and Transfers from SureLC will be populated in
Agency Integrator. Other types will not.

The new Appointment will be created with the fields below:

State

Appointment Number (if present)
Carrier

Effective Date

Expiration Date

Line of Business

Status

A sample of an Appointment created by the integration is below:

Powered by iPipeline  iPipeline AMS Help Desk (200} 679.2220
Agency Integrator ’ P ermempeori@isiveline com 14, SAM ET - TP ET
Command Center Contacts Applications Report Builder Administration Signed In As: help386 Logout
Actions Resources Help
Appointment Detail
Agent: Nolte Charlotte B Resident State: AK Agent Phone Number: Agent S5N: 541-74-1245 Birth Date: 2/3/1575
Carrier: John Hancock E| * T AllStates | Add State L&A Rep.: | Mone Assigned E|
Number: 5234 | State Effective Expires Lines of Business War
Effective:  01/01/2000 |77 | Ak [x] powzooo [T oozots [T | AlLines -
- N
Expires. 0140142013 Custom Fields 7| | Life i
Status: Pending With Carrier
El Dami Test Appoint | | select... lz‘ ™ I~ Annuity C
I~ Corporate = P
) Disability
[Created by SurelC on Mon Rug 06 - Appointment Test
12-20-53 MDT 2012 Ryan Test | Health -
Notes:
I~ | Long-term Care |l
Another Appt Test
i e [~ Life Settlement I
Description & Received + | Ordered ¢+ Follow Up ¢ Carr Revd & Notes &
Carrier Contracting Forms. 08/06/2012 0811312012

e [f a matching Appointment is found, it will be updated with any changes from the SurelLC
record. The fields below will be updated:
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e Appointment Number (only if blank, existing Appointment numbers will never be
updated, even if they are different from the number being sent by SureLC)

e Effective Date

e Expiration Date

e Line of Business

Important Note: The Status and Notes fields will NOT be updated on an existing
Appointment record. So, if the Status of an Appointment is changed to Terminated in
SurelC, it will not be changed to Terminated in Agency Integrator, it will remain in the
status it was created in, unless manually edited by a user

310NYI3]

Frequently Asked Questions

1. How will users know when a record was updated by SurelLC?

e There will be a note in the Notes field with a date and time stamp. Sample note: “Created
by SureLC on Fri May 03 16:36:47 MDT 2013”

2. If there is existing information in the Notes section, will SureLC overwrite that data?

o Npo, if there is existing information in the notes field, no note will be added by SurelC.

jea3aju| H124ns

e
w

How will SureLC know an agency is using iPipeline’s AMS — Agency Integrator?

o
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e Agencies contact SureLC and they will reach out to iPipeline to confirm
4. What is the cost?

e There is no charge from iPipeline to use the integration. Check with Sure LC on any possible
fees.

5. If the agent is already in Agency Integrator, will the system create a duplicate record?

e No. The feed will first look for an agent record in your system that has a matching SSN/ Tax
ID #, and will update the record if it finds a match, instead of creating a duplicate. It will
only create a new contact if no matching SSN can be found anywhere in your system.

6. Isthere a way to not automatically have the licensing/appointment paperwork sent to the carriers?

e Yes. Agency needs to email Support support@surancebay.com

7. Are all lines of business supported?

e No. P&C and other lines of business that iPipeline does not support will not populate.

Last Updated: May 21, 2019 S5|pPage
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10.

11.

12.

If a record is terminated, and then a new one is received, will it update the existing record or create
a new one?

e Anew record will be created.
Is a trial period offered?
e No, but SurelLC offers a 30-day money-back guarantee. Contact SureLC for details.
What is SureLC’s contact phone number?
o 877-264-9888
What if a carrier is in SureLC’s database, but not Agency Integrator’s?
e The contact record will populate, but the data will not in Agency Integrator.
What happens if an agent has more than one state appointment?

e The integration will create an appointment record for each state under the same Carrier.
So—you will have multiple Appointments for the same Carrier.

Helpful Tidbits

Be sure to exit the producer’s file in the SurelLC system, because that triggers the update to Agency
Integrator. If the record is still open in SurelLC, the update has not yet been sent.

Once appointment status is set Agency Integrator, SureLC does not automatically update it. If an
Appointment’s status changes (to Terminated, for example), you must manually change it in Agency
Integrator. The feed will not update it.

Although SureLC displays a full middle name, only the initial will appear in Agency Integrator.
Currently there is no option to mass update.
Hierarchy/Solicitor/Commission information from SureLC will not be transferred to Al at this time.

This is a one-direction feed from SurelLC to Al. Changes you make in Al do not get sent back to
SurelC.

SureLC uses NIPR (National Insurance Producer Registry) two times a month. If an agent renews a
license, this information will be fed over to Agency Integrator.
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