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This TechNote describes a priority of Special can now be assigned to Requirements on Applications, 

Licenses, and Appointments. Available after our release on August 18, 2018.Customizable Table 
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Access Requirements 
You can add a priority of Special to a requirement by first accessing Applications, Licenses, or 

Appointments. 

Access Application Requirements 
From the Application Detail screen click Tabs from the navigation bar, then select Requirements. 

 

Access License Requirements 

From the Contact Detail click Tabs from the sub-menu, then select Licenses. 
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Select Requirement tab once on the License Detail. 

 

Appointment Access 

From the Contact Detail click Tabs from the sub-menu, then select Appointments. 

 

Select Requirement tab once on the Appointment Detail.  
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Add Requirement Priority 
To add the Priority of special to a requirement. Click an individual Requirement, or the system will 

allow you to multi-select more than one requirement (Ctrl + Click), right-click and select Prioritize 

as special.  

 

Sorting will change when Prioritize as Special is added. Requirements with special priority will 

display in red text on top followed by Outstanding, Received, then Cancelled. 

 

Receiving a special requirement 

Receiving a requirement Prioritized as Special will automatically remove the special priority and 

drop the requirement to the bottom of the list.  
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Command Center 
Requirements Prioritized as Special will display in red in the Command Center. When there is 

more than one requirement to be followed up on per application, appointment, license, etc., there 

is an indicator in parentheses. 

 

Report Builder  
You can report on requirements Prioritized as Special in Report Builder using App Info – 

Requirements data group.  
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Select Priority as Criteria, Grouping, Column or Summary. 

 

Data Replicator 
Users with administrative access will need to manually add Priority to the list of fields to be included 

in their data replicator file.  

Application Requirements 
REQFLE table located in the Application tab of the Data Replicator Admin. 
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License Requirements 

LICREQ table located in the Contact Management tab of the Data Replicator Admin. 

 

 

Appointment Requirements 

LAPREQ table located in the Contact Management tab of the Data Replicator Admin. 
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