Agency Integrator TECHNOTE

Requirement Priority

August 2018

This TechNote describes a priority of Special can now be assigned to Requirements on Applications,
Licenses, and Appointments. Available after our release on August 18, 2018.

J10lea391u| Aouasdy

Contents

F Aol o N R =T o [ U N1 =T V=T o (PP 2
Access Application REQUINEMENTS.........uiiiiiiie e e e e e e e enrrer e e e e e e e e nneeeees 2
ACCESS LICENSE REGUITEIMENTS ..evvviiiiiiriiiieeerttereterererrrerereeeeeeeeerere..————————————.———.——...—.——.—....—.......—...—... 2
APPOINTMENT ACCESS evtrvrererturrererereuerrtrerrrrrerrrr.————————————.....——......................................................—. 3

Fi¥e [o I S U=To UL =T =T gl ad o T 1 x2S 4
Receiving a SPeCial FEQUITEMENT .....c.oii it e e e e e e s e e e st rer e e e e e e e e sennraaeneeeaeesennns 4

(0eT0010 =0T H 0= o1 1= SO PP P PP PPN 5

20T oTo T = T 1 Lo L= RS 5

DF 1= I Y=Y o] Tor= ) o ) NSRS 6
JAY o] o] [Tor FuTeT o I x{=To [U1] ¢ =T 0 =1 o £ UURR 6
o0 o =N R U=To LU T =T 0 g =T o o 7
APPOINTMENT REGUITEIMENTS ..iiiiiiiiiiiiiiiiiietieeeteerereerrerereree———————————————————————.—.———..—....—...—........——.. 7

— |IPIP=LIN="

INNOVATION UNLEASHED



Access Requirements

You can add a priority of Special to a requirement by first accessing Applications, Licenses, or
Appointments.
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Access Application Requirements
From the Application Detail screen click Tabs from the navigation bar, then select Requirements.

Agency Integrator

Gommand Center GContacts

Tabs Actions  Resources  Help
Additional Detail
Additional Insured
Agents
Application Alerts
AR[Ermor Queues

Codes

Comments

‘Commission Aleris

‘Commission 3
Document Vault o
Employee Compensation
Memos:

Premium Detail

Product Specific »

Related Applications
: Requirements >
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Access License Requirements
From the Contact Detail click Tabs from the sub-menu, then select Licenses.

Agency Integrator |.
‘Command Center Contacts

Aclions  Resources  Help

Additional Desail

Address/Phone/Email
Appoiniments
Carbon Copy

Cases

CEMraining

Codes

Gomments

Commission Assignment
Commission Roles & Schedules
Commission Summary

Contact Alerts.

Document

E&0/Bank

Employee Compensation
Hierarch;
Memos

Special Deals

User Association
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Select Requirement tab once on the License Detail.

r~License Detail ]
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Agent: Bradford, Addison E Resident State: FL Agent Phone Number: (301) 563-3542 Agent S5N: =777 Birth Date:
State: ca vk Motes: L&ARep: | Nons Assigned v
Effeclive: m purto-Generated Lines of Business Var
Expires: m [ | Al Lines a
Number: @ | ute o

e e v £

ar. Number 0| oty 5
Status License Required 7 Custom Fields — —
- () Disahil o

[ Corporate WMarketing select. v il
(| Health =]
Contracting select v - -
[ | Long-term Care o
[ | Life Sefiement o

i | [ nis  Memos iated Users  CE/Training

Description ¢ Received ¢ Ordered ¢ Follow-up~  Camr Rovd ¢ Notes ¢

New Reguirement| * Requiremenis designated as Special will be highlighted with red text.

oK Apply Cancel

Appointment Access
From the Contact Detail click Tabs from the sub-menu, then select Appointments.

Agency Integrator

‘Command Center Contacts

(Tabs) Actions Resources  Help
Additional Detail

Appointments

‘Carbon Copy
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Cases

CEfMraining

Select Requirement tab once on the Appointment Detail.

- i Detail
Agent: Bradiord, Addison £ Resident State: FL  Agent Phone Number: (801)569-8542  Agent SSN: **=7777  Birth Date:

Carrier Alianz Life Insurance Company of Norih America v () Al States | Add Siaie L&A Rep. | None Assigned v
Number: state Effective Expires. Lines of Business var
Effective: | iy ) ) O | Antines o
Expires: m Custom Fields O e 5]
Status: Pending vith Agent v o =
9 A9 Appoiniment contracting selecl.. v @ Annity 5]

Organization: | All Organizaions ¥ - -
Hierarchy Hot Applicable ¥ O | Disabitity o
[ Corporate [ | Health a

Auto-Generated (1 | Long-term Care (5]

Notes. (] | e Settizment o

4
| Requirements | Comments Memos  Licenses  Associated Users  GE/Training
Description & Receiveds | Ordered: FollowUp: CarrRevd ¢ Notes +
Garier Contraciing Forms 090812016 | 09/15/2016
Copy of FL State License 091082016 | 09/15/2016
New Requirement|  * Requirements cesignated as Special vill e ighiighted with red fext,
oK Appy GCancel
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Add Requirement Priority

To add the Priority of special to a requirement. Click an individual Requirement, or the system will
allow you to multi-select more than one requirement (Ctrl + Click), right-click and select Prioritize
as special.

Premium Detail Life Detal Comments | Reguirements Codes Additional Detail Additional Insured (0) Memos  Agent (1) Ci isSi y C ission - Esfil d C ission - Actuals

Prop. Insured & Description & Req Of 3 Received + Ordered ¢ Carr Revd 3 Follow-up & Notes ¢ Vendor Event ¢

Edit

Receive

Waive

Prioritize as Special

Wissel, Mergy Advance Follow-up 7 days
Change Follow-up Date
Wissel, M 08/M17/2018
S Change Carrier Received Date

Wissel, Mergy Change Required Of 08172018 08/24/2018 Place Order

Wissel, Mergy Delete 0BMTI2018 08/2412015 Place Order
Mlizeal Adaro = N2MATIINAR N2ITAIINAR Dlaca Oirdar
Add Requi qui * Reguirements designated as Special will be highlighted with red fext.

Sorting will change when Prioritize as Special is added. Requirements with special priority will
display in red text on top followed by Outstanding, Received, then Cancelled.

Premium Detail  Life Detail Comments  Reguirements Codes Addifional Detail  Additional Insured (0)  Memos  Agent (1) G sl y G ission - Esfi d G ission - Actuals
Prop. Insured 3 Description s Req Of 3 Received 3 Ordered 3 Camr Revd $ Follow-up 3 Events
Application-Fillable gent BAT20 82412018
Blood Profile Agent 08/17/2013 03242013 Place Order
Wissel. Mergy Bloocd/HOS Agent 08/17/2018 08/24/2018 Place Order
|Geneml Carrier Contracting Forms Agent 0517/2015 05242015 Flace Order
General Copy of UT Non-Res State Licens| Agent 08/17/2018 03/24/2018 Place Order
|W|ssel. Mergy Death Benefit Disclosure Agent 08/17/2018 08242018 Place Qrder
Wissel, Mergy HIV Consent Agent 03/17/2018 03/24/2018 Place Order
|Wisse|. Mergy Inspection Report MGA 08/17/2018 08/24/2018 Place Order
Wissel, Mergy EFT Payment Options form Agent 08M17/2018 08/24/2018 Place Order
|W'|ssel, Mergy Home Office Urine Specimen Agent 08/17/2018 08/24/2018 Place Order
Wissel, Mergy Inspection Report - Busingss Agent 08/17/2018 08/24/2013 Place Order
|W'|sse|, Mergy Medical Exam Agent 08/17/2018 08/24/2018 Place Order
AMdiseal Blacou Mofordiahicla Danoct. L. acriar. O8ATII0A8, O8I A0A8, Dlaca Ocdar.
Add * Requirements designated as Special will be highlighted with red text.

Receiving a special requirement
Receiving a requirement Prioritized as Special will automatically remove the special priority and
drop the requirement to the bottom of the list.
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: Premium Detail  Life Defail Comments Regquirements Codes Additional Detail ~ Additional Insured (0) Memos  Agent (1)  Co ission Summary  C ission - Esfimated  Ce lission - Actuals
Prop. Insured ¢ Description ¢ ReqOf¢  Receiveds Ordered¢ CarrRcvd¢ Follow-up¢ Notes » Vendor ¢ Event ¢
Z uissEL TEgy LA DEE UISGUSUTE Agent v TTIZUTe VoIS Fice wiuer
(Wissel, Mergy HIV Caonsent Agent 08/17/2018 08/24/2018 Place Order
o Wissel, Mergy EFT Payment Options form Agent 08/17/2018 08/24/2018 Place Order
\Wissel, Mergy Home Office Urine Specimen Agent 08/17i2018 082412018 Place Order
H Wissel, Mergy Inspeciion Report - Business Agent 0811712018 08/24/2018 Place Order
Wissel, Mergy Medical Exam Agent 081712018 0812412018 Place Order
Wissel, Mergy Motor Vehicle Report Carrier 08/17/2018 08/24/2018 Place Order
Wissel, Mergy NAIC Replacement Agent 081712018 0812412018 Place Order
Wissel, Mergy Paramedical Exam Agent 08/17/2018 0812412018 Place Order
e Wissel, Mergy Release of Health-Related Info. (H Agent 08/1712018 08242018 Place Order
Wissel, Mergy Request and Authorization for Eler Agent 08/17/2018 0812412018 Place Order
Wissel M Resting EKG Agent 08/17/2018 08/24/2018 Flace Order
IW'lsseI. Mgﬁ Inspection Report MGA 05/17/2018 _08/17/2018 08/24/2018 Place Order |
Add Requirement = Generate Requirements  * Requirements designated as Special will be highlighted with red texi.

Command Center

Requirements Prioritized as Special will display in red in the Command Center. When there is
more than one requirement to be followed up on per application, appointment, license, etc., there
is an indicator in parentheses.

Ce d Center
From: |05/19/2018 1 Too |08/31/2018 7 User: | Bradford, Anna (ABRADFORD) v Reset
Tasks
Name 2 Due/Foll up Type s Carrier 2 Status & Detail & Agent (A icati +  Policy + State s
Wissel, Mergy 03/24/2018  App Req Banner Life App. Submitted equirement Follow-up {15 KIRK, HAEFMER uT

Tasks: 1 * Tasks designated as Special will be highlighted with red text.
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Report Builder

You can report on requirements Prioritized as Special in Report Builder using App Info —
Requirements data group.

Available Data Groups. ~Data Group: App Info -

Agent Info Select this group to build Application Requirement Reports. Default columns include: Application 1D, Applicant Name, Carrier, Plan, Policy
R SE A Number, Face Amount, Required of, Requirement Code Description, Requirement Type, Requirement Status and Agent Name. Default
[Agentinfo - CE/Training criteria include: Organization, Carrier, Case Status Category, Status, Required Of, Requirement Status

[Baestini- Codes Sample Report Preview:

Agent Info - Comments
Agent Info - Hierarchies
Agent Info - Licensing

[App Inlo Application TD Applicant Name  Carvier Plan Policy Number Face Amount Required Of Requirement Code Descripion Sramiremeat Requirement Type Agent Name.
App Info - Agents. 101897 Saion Fim Amcicsn Geoeral Tnformal-10year | TESVERS 10000000 MGA ADB- Accslrwed Dewh Beneit Ovistanding Underwitig A, Haary
‘App Info - Agents wi/ Split Premium 1075686 Aodson Messs Basoee om0 e 07A 0000000 Agrmt | AMLTRAIN - AntiMooey Luunderig Boceived _ Liessing N, Tk
[App Info - Aging 16378 Hillnae, Thowss | Amecican Geoeeal Informal Annusty | DIE2TA938995 | 1,500,000.00 Agent EFT.EFT Pryoeot options forn_ Received | Undecwriting Boddes, Isa
:Z: :::::g;"ﬁems 09 Awtin, Taw B Inorml D yeer 24737 150000000 Agmt HIPAA - Rels of Halh Rt Info Ovttinding | Underwiig _ Trme, Ells
107898 Patterson, Miry  Beemer Tnformal - Life 7667678762 200,000.00 Vendor AIDSC - AIDS Consent Fom Outstindizg  Underwriting. Groon, Errn

Ai Info - Informal Quotes

‘Commission - Actuals
Commission - Estimates
ECP info

Users

Canes!
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Select Priority as Criteria, Grouping, Column or Summary.
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Report Name Requirement Priority « Title Logo | select v
Columns Criteria Remove All Criteria
Quick Find Carrier x . Drop datz options hare. -
Drag columns t criteria, preview, summaries. Organization x
=[] App Info - Requirements - || Status x
£ Address Ink Status Category X
ress Infe Required OF X
+ [0 Agent Application Info Requirement Status X
e + [ Basic Info s s
+ [ Custom Figlds
S D Hierarchies D Preview Remove All Columns Relabel Columns Reset Sorting
#-{1 Other Criteria Drep groups hers.
+ [ Cther Groups
+ {3 Phone Inf ApplicationID %  Applicant Name ¥ Carrier % Plan Palicy Number % Face Amount 3 Required Of % Requirement €
one Infe * * * s * * * *
+ [ Premium Infa Mo data
Q = [ Requirements (] Wrap [ Wrap || Wrap (] Wrap || Wrap (] Wrap [ Wrap [ Wrap
e[ Agency Ordered Reg Date [ Subtotal
[75] Agency Received Req Date |_| Average
[5] Follow-up Date g >
- 0 APriority
|A|Required For
‘ |A]Required Of
m | A]Requirement Code Description
|A]Requirement Note
| A Requirement Status
|A|Requirement Type
|A]vendor Name
{A]vendor Order ID [7] Include Recard Count and Grand Totals (PDF enly) | POF End of Page (Landscape)
® ' .
L . ies (PDF reports)
[Afmst [ e ] s e} Drop summaries here
Bl e
” Column Cnly  Criteria Only
Group Only Criteria or Column
- 0
- e

Data Replicator

Users with administrative access will need to manually add Priority to the list of fields to be included
in their data replicator file.

Application Requirements
REQFLE table located in the Application tab of the Data Replicator Admin.
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REQFLE & Select A1 Unselect Al | {Application requirements)
Selected Name Custom Name Data Type Description
]  REGREQID bigint Primary Key
[l casem bigint Foreign key lo GASE
| ReaoF Varchar(128)  Requirement required of (AG = Agency, US = MGA, CO = Carrier)
(] REQINS bigint Insured that the requirement is for when there is more then one insured
[J  REQCDE Varchar(128)  Requirement Code
] Reapsc Varchar(128)  Requirement code description
M Varchar(125) g::;;?':;r:lmi{pe (D = Delivery. U = Undenwriting, L = License, @ =
[J  REQDATE Date Requirement ordered date
(| FOLDATE Date Follow Up Date
(| REcDaTE Date Requirement received dale
[J  REQQTED bigint Foreign key lo INFQTEP (IQQTEID)
[J  REQCRTDT Date Requirement create dale
[J  REQCRTTM Time Requirement create fime
[]  REQCARORD Date Requirement camier ordered date
]  REQGARREC Date Requirement carrier received dale
(| TSKCMPFLG Varchar(128)  System intemal identifier - do nol use
[ TSKCMPDTE Date System intemal identifier - do not use
[ RCVCHGDTE Date Requirement waived
[J  REQWAV Varchar(128)  Requirement waived flag - notin use:
O  ueo bigint Foreign key 10 LIGENS (LICENSID)
[l ReaTvPE Varchar(128)  Type of requirement (R = Requirement. F = Form)
[J  FORMSID bigint Forms ID - System intemal identifier
[ CHGDATE Date Last changed date
] cH@BY Varchar(128)  Last changed user
] cRmaY Varchar(128)  Created By user
[l RECTIME Time Received Time
[l GPDETALID bigint Foreign key lo GPDETAIL
[ CHGTIME Time Last changed fime
B  RosTATUSD vigint status :;IK)Reqmremem (3 = Waived, 4 = Outstanding, 7 = Received,
] STSCHGDT Date Status changed date
[  pocio bigint Dacument Vault ID
[ umiaD Varchar(128)  Carrier Unique ID
[l  ReasysD Varchar(128)  Requirement Info System Key
| REGNOTE Note(32.767)  Reguirement Note
| PRIORITY Inieger Priority |

License Requirements

LICREQ table located in the Contact Management tab of the Data Replicator Admin.

LICREQ Select Al Unselect All_| (Requirement associated with licenses)
Selected Name Custom Name Data Type Description

o LICREQID bigint Primary Key
] UcensD bigint Foreign key o LICENS
[l FORMSID bigint Forms ID - System infemal identifier
] REqCDE Varchar(128)  Requirement Cade
O reaTve Varchar(12s)  Reddremer i (D= Defivery. U = eense, 0=
(m] DESCR Varchar(128)  License Requirement description
[l RECENVED Date Received Date
|  ORDERED Date Ordered Date
] FoLLowup Date Follow Up Date
[]  CARORDER Date Carrier ordered date
D CARECEIV Date Carrier received date
[l CHGDATE Date Last changed date
[l cHGTIME Time Last changed time
[l cHesY Varchar(128)  Lasl changed user
] CRTDATE Date Created date
[l cRTTIME Time Time created
| CRTBY Varchar(128) _ Created By user

| 7] PRIORITY Integer Priority |

Appointment Requirements
LAPREQ table located in the Contact Management tab of the Data Replicator Admin.
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: LAPREQ Select Al Unselect Al i iated with appoi )
Selected Name Custom Name Data Type Description
] LAPREQID bigint Brimary Key
Z [ UGAPPID bigint Foreign key to LICAPP
[l FORMSID bigint Forms 1D - System infemal identifier
o [ REQCDE Varchar(128)  Requirement Code
= REQTYP \Vamhal(lza) gzg;mriwrgpe (D = Delivery, U = Underwriting, L = License, Q =
e I [l  DESCR Varchar(128)  Appointment description
m [l sTaTE Varchar(128)  State Specific
[l RECEIVED Date Recsived Date
SES [/ ORDERED Dale Ordered Date
[ FoLLowuP Date Follow Up Date
[ CARORDER Date Carrier ordered date
| GARECEIV Dale Carrier received date
[ CHGDATE Date Last changed date
| CHGTIME Time Last changed fime
[ cHeBY Varchar(128)  Last changed user
[l CRTDATE Date Created date
[ cRTTIME Time Time created
|| cRTBY Varchar(128) _ Created By user
| ®  prioRiTY Integer Priority |
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