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This TechNote highlights a new feature added to Applications module in Agency Integrator available after
March 27, 2014. This feature is specifically for agencies that use iPipeline CRM to track sales opportunities.
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Purpose

The purpose of this feature is to reduce duplicate records in Agency Integrator and CRM. It matches sales
Opportunities entered by sales managers in CRM with new Applications that are being entered by Agency
Integrator (Al) users, allowing the information already entered in CRM to be passed directly into Al. This
reduces data entry and duplicate effort among users, and keeps both systems and reports clear of confusing
duplicate Opportunities and Cases.

CRM Opportunity Matching

A CRM Opportunity will be “matched” with an Al Application if:

1. The Opportunity exists in CRM, is in an Open status, and has not already been synced with an
Application in Al
AND

2. The Opportunity has the same Proposed Insured First Name and Proposed Insured Last Name as
the Application in Al
OR
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3. The Opportunity has the same Proposed Insured Last Name and Proposed Insured Date of Birth as
the Application in Al

This means that if the CRM Opportunity didn’t have the Proposed Insured’s Date of Birth (it is not required
in CRM), it could still be matched to an Al Application by First and Last Name.

Al Application Entry

In Agency Integrator, click the New Application button to begin entering a new application per the usual
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process. Inthe Application Entry Wizard, enter the first few fields: Organization, First Name, Middle Initial,
Last Name, and Date of Birth. Once you tab away from the Date of Birth field, the system will search for any
matching cases inside of Agency Integrator, as well as any matching Opportunities in CRM.

If there is a match based on the criteria mentioned above, a modal window will appear displaying the
matches:

iPipeling  Fipeline AMS Help Desk
amssu ipipeline.com

Agency Integrator

Command Center Conlacts Applications Repori Builder Administration Signed In As: Help197t Logout

Actions  Resources Help
Application Entry
Base Policy | Agenis | ECP | Product Speciic | Premium Detail | Add'Detal | Requirements

Organizalion|C aifornia Office [V] | sesmen Source: Formal ~

Proposed Insured
First M Last Suffix
Name cevin ¥ Jueves ¥
Birthdate:gs25/1088 Issue Age: Gender setect_| v |
SSH

Possible Matches

Matching CRM Opportunities

Applicant Date Of Birth Carrier Product Created CRM Owner Agent Face Amount State
[~ |Jueves, Kevin 5151930 3132014 CrmQaAdmin,... Pefigrow, Peter 0 cA
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Converting a CRM Opportunity to an Al Application

All matches are displayed in the Possible Matches window. The Carrier, Product, Created Date, CRM Owner
of the Agent, Agent Name, Face Amount, and State are displayed in the grid (if these fields were populated
on the Opportunity in CRM) to help you determine if the possible match should be used. To transfer the
information from CRM into the new Application, right click on the desired opportunity and select Convert to
Application:
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Possible Matches

Matching CRM Opportunities

Applicant Date Of Birth Carrier Product Created CRM Owner Agent Face Amount State
Jueves, Kevin 51151980 311372014 CrmQaAdmin,... Petigrow, Peter 0 Ca

|| Convert to Application ||
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You can now continue through the Application Wizard as normal, but you will notice that some fields have
already been completed for you, containing the values from the CRM Opportunity.

Application Entry
Base Policy | Agents | ECP | ProductSpecific | Premium Detail | AddliDetail | Requirements |

Crganization [Tl [v] Sesrch Source!| Fomal
Proposed Insured
First MI Last Suffix
Name:Kevin : Jueves :
Birthdate:ys,q5/1950 |E|* Issue Agel3y | Gender select. v |*
SSN: o

Policy Information
Carrier| gelect. .. x
Signed State: California *
Signed Date pa/25/2014 |E|*

Product salact. . [v] Search Type:

Replacement Insurance: g GA
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Make sure to complete all other desired fields and information if it was not already added to the CRM
Opportunity, and click Finish to save the application. An Application ID number is assigned to the case at
that time:
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r—Application Detail
Agent Name: Petigrow, Peter Organization: California Office v Case Manager: selact... v App Entry Date: 03/26/2014
Agent Phone: Agent Hierarchy: Mo Hierarchy Assigned Review Date: 03/28/2014 m Application ID: 1202036
Agent Email: Agent CRM Owner: CrmQaAdmin, CrmQaAdmi
Proposed Insured Policy Information Custom Fields
Nﬁme:F\rst M Last Suffix Status:| App. Submitted T CF App 1 Text
<evil R pueses : Status Date:g3/6/2014 | 77]|| Histery
Address] Policy #: CF &pp 2 Currency
Policy Date: Numeric Evaluation

Once you click OK to save the finished case, the matched Application will sync back to the matching CRM
Opportunity.

Verifying the Match

To verify that the Al Application has been successfully matched and synced, go to the Opportunities/Cases
module in CRM and search for the insured’s name. In the screen shot below, you can see our sample
Opportunity for Kevin Jueves has an Al Application ID number that matches the one above, verifying that the
two have matched and synced successfully:

48 Microsoft Dynamics CRM OnmQaAdmin, CrmQaAdmi
IntegrationQA197
“ Opportunities / Cases Wiew Charts Add Customize Sign Out
e X Delete Share a .,F% [x» Export to Excel [ﬁ
=
— Copy a Link I_l 7 Filter
MNew Edit Close as Close as Send Direct Connect Assign Run Start Run Import Advanced
Waon Last E-mail ﬁ E-mail a Link . Workflow Dialog Report~ Data Find
Records Actions Collaborate Process Data
Insurance Wo... ¢} [~ Opportunities / Cases  Search Results ~ jueves x
] Primary Insured Primary Agent/Agen Palicy Number Al Application 1D~ AT Status Status Annual Premium  Carrier &<
4 My Sales D = y hd y AQ gency o PP L3 ”
Iﬁ Dashboards 3] Jueves, Kevin Petigrow, Peter 1202038 App. Submitted Open S0.00 American General I|ih
% Leads (@] Jueves, Hector L Petigrow, Peter 1200914 App. Submitted Open $0.00 Banner

|84 Contacts

[ companies

ﬁ Opportunities/Cases
D Policies

Going forward, the two will sync back and forth as other synced Applications and Opportunities do today.

List of Fields From CRM to Al

It's unlikely that a majority of the fields below would be populated by a CRM user before the Al user receives
the application and enters it into Al. However, if there is information in the fields below in CRM, it will
transfer to the Al Application when the Opportunity is matched:

Required Al Application fields like: Signed State, Signed Date, Carrier, Product, Face Amount, and Gender

Primary Insured fields like: First Name, Middle Initial, Last Name, Suffix, Date of Birth, Tax ID, Issue Age,
Address, Phone Numbers, Email Address, Tobacco, and Class
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Premium fields like: Modal Premium, Annual Premium, Excess Premium, Base Premium, Target Premium,
Dump In / Lump Sum, and 1035 Exchange

Policy specific fields like: Hierarchy, Policy Number, Policy Date, Owner, Primary Beneficiary and
Relationship, Contingent Beneficiary and Relationship

Additional Insured fields like: Name, Date of Birth, Gender, Issue Age, Tax ID, Class, Tobacco and Face
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Amount

Product Specific Fields for Life, Annuities, LTC, Disability, etc.
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