
Module Section Enhancement

Riders 

Administration

Application 

Management 

The Riders Administration screen has undergone our UI Refresh and is now available under the same menu as before: Administration, 

Application Management, Riders.  The screen will allow all the same functions as the previous version, but now showcases the new look 

and feel other transitioned modules contain.

System Preferences

A new preference has been added that can be set to automatically log out a user after a determined number of hours regardless of 

activity level.  The new Maxtime Preference can be set in increments of hours from 1 up to 10, once your session hits the max time, you 

are automatically logged out and the user will need to log back in. Please reach out to the AMS support team or your Customer Account 

Manager to turn on the MATXTIME Preference.  

Memos Memo Templates

Both Applied For Rate Class and Approved For Rate Class have been added as an available Field for Application Memo types in the 

Memo Administration.  Both fields can be found using the Premium Info Field group in memos. The new fields can now be added to 

existing memos or newly-created memos.

Module Section Change

Resources Carrier Status 
Previously, when preforming a general search for Carrier Status as the Sub-GA no results were returned unless you specifically searched 

by policy number. This issue has been corrected, and sub-GA's can now search by policy in the system and allow for a more broad search.

Application Detail Carrier Status An unexpected error will no longer occur when attempting to check Carrier Status on an application that hasn't received carrier status.

Enhancements to Agency Integrator for June 25, 2021

Changes to Agency Integrator for June 25, 2021


