Agency Integrator TECHNOTE

New Report Builder Data group
App info - Aging

October 2016

This TechNote describes a new Data Group called App Info - Aging that has been added to Report

Builder. This data group contains the dates that Applications were placed into each Status in your
system, and the number of days the Applications resided in each particular status. This data can
facilitate your agency in tracking the "cycle time" of your Apps agency-wide, by Carrier, by
Organization, by Line of Business, etc.
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Accessing App Info — Aging Data Group

If you have the proper User Rights access to Report Builder, click Report Builder from the top
menu bar. Click the Create New Report button:
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Command Center Contacts Applications Report Builder ini ion Signed In As: abradford Logout

Resources Help

Report List Queue Scheduler

D2 Report Name = Title & Saved Criteria ¢ Category@ ~
3348 Paid report by date paid Paid Report Yes Weekly
3294 Pending Cases by date Yes Weekly
3327 Case Manager report Case Manager
3325 Agent Production- Based on Date of app Agent production on creaie date Agent
3246 All columns Agent \Agent
5577 Agent Info Agent Info Default Report
5578 App Info
3579 Default Report 2

Help50 - new default report created * Help50 - new default report
Quarierly Submitied Report Quarterly Submitted Report Yes
Apply *Created * Edied in Report Designer Clear Sorting Reset Table Configure Table

Creating a New Aging Report

A list of Available Data Groups appear. Click on App Info — Aging, you will see a description on what
to use this group for, a list of default columns and criteria, and a sample report preview:

Ayaiabl Data Crouns — Data Group: App Info - Aging
Agent Info - Select this group to build reports that show the progression of applications through status changes. Default columns include: Applicant Name,
Agent Info - Appointments Carrier, Case Manager, Plan Type, Policy Number, Face Amount, and Agent Name. Default Criteria include: Carrier. Case Status Category.

. Create Date, Organization, Include Sub-Organizations.

Agent Info - CE/Training

Agent info - Codes Sample Report Preview:
Agent Info - Comments

Agent Info - Hierarchies

AgentInfo - Licensing . ke T Create o
App Info Applicant  Agent Policy Case  Submitted Submitted Approved Approved Del.Req. DelLReq Inforce InForce Ageof Paid/Close
Name __ Name PlanType Number FaceAmount Status _ Date  Days  Date  Days  Date  Days _ Date  Days _ Case _ dDays

App Info - Agents e

App Info - Agents w/ Split Premium Soone,  |smith, ‘ T ‘ [ I
Jared |Jane 20 YR TERM lml | $500,000.00 In Force 8/19/2016 10| 5,29/201‘A 3» 9/1/2016 25| 9/25/201‘A 21» 38. 35.
Johnson, |Brady, UNIVERSAL App ‘ t +

App Info - Lilly |jemes  |ure |8027880  $300,000.00 Submitted | 10/1/2016 16| | | 16

App Info - Cbments Carrior: Banner ; " 3 . . e - .

- Landars, |Monzen, szued- I T T

App Info - Infdgnal Quotes Pat |ain TERM UL ‘smwi $150,00000 Del.Req. | 9/3/2016| 24| 92572016 7| 10022016 15 4

App Info - Reglirements

Commissions

ECP info

Users v

After selecting a data group, click Create. The Report Designer screen appears with a new unsaved
report. This is the screen where you will design and customize your aging report.
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Using Aging Data Group
The Aging Data Group’s Columns, key, and Summary sections have some notable differences from
other Report Builder Data Groups:

Columns
Quick Find:
Drag columns to criteria, preview, summaries.
=3 App Info - Aging -
+ (7 Agent Application Info

Aging Data Group Columns + (23 Basic Info
The available status options are listed in separate folders split up by

+-_J Open

the application type Formal, Informal, and Pre-application. + (3 Paid
+(JClosed
+ (] Other

N - (“iInformal Statuses ||
+()Closed
+[JOpen
+[ ] Other

N - [ JPre-App Statuses

Report Designer Key :%groeszd

A new designation on the key *In Use shows Statuses in use, in +-(J Other
+ [ Premium Info
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i&ltext Edate E]numeri{: iEIid
[ilr.urrenr.y Mphﬂl‘lﬂ @summary

Column Only  Criteria Only

Group Only Criteria or Columin

OK Apply Cancel

When selecting your status from columns, an asterisk * to the right of the field will now show. This
will help you add only statuses your agency is currently using.

Columns

Quuick Find:
Drag columns to criteria, preview, SUMMaries.
=07 App Info - Aging
+ [ Agent Application Info
+-[] Basic Info
- [ Formal Statuses
--[1CQpen
5] App. Submitied Date * I
(1] App. Submitted Days *
| 8| Approved Date
E]Apprmred Days
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Summaries
Summaries can be added to the end of your PDF report, or viewed by itself, without the detailed
report data. The following default summary columns have been added for the Aging Data Group:

e App Count
e Total
e Average Days

Carrier Summary

Status | App Count Total Days Average Days

App. Submitted
Allianz Life
Banner
West Coast Life
Totals for App. Submitted

43
5
92
210

o= b —

Approved
Banner 1 0
Totals for Approved 1 0

Issued - Del. Req.
Totals for Issued - Del. Req. 0 ]

In Force

Banner 2 0
Totals for In Force

Note No additional summary columns may be added to the summaries section for this data group.

Default Report

A new default report has been added to your list in Report Builder Called Application Aging Report
to show how to use this new data group. As a best practice, make a copy of the report and add
your own customizations for the Statuses and Dates most important to your agency.
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m Report Name | (Default) Application Aging Report « Title Logo select.. v
‘ ’ Columns Criteria Remove All Criteria
: Quick Find Organization x «  Drop data options here. -
Drag columns to criteria, preview, summaries Include Sub-Crganizations X
2 = (L3 App Info - Aging 4 || Carrier ol
Case Status Category
+
_Dhgem Application Info Create Date x
+-() Basic Info
o + [ Formal Statuses - -
” + [ Informal Statuses pravi
review  Remove All Colt Relabel Coll Reset Sorti
b () Pre-App Statuses m ove umns umns ing
m +- [ Premium Info Drop groupa here!
o0 Applicant Nan Agent Name Plan Type X Policy Nur Face Amo Case Stati App. Subm App. 8 Approved Appro Issued-D: Issuec InForce D InForc Age of C Crea
s B s 3 s s s 5 s s s s s s E s
Mo data.
v Wrap (v Wrap v Wrap W/ Wrap | [#/Wrap | [¢)/Wrap | (| Wrap | () Wr3 (¢ Wrap | [¢|Wrg (| Wrap | [« Wra [« Wrap | (| Wr2 [¢| Wrap [« W
|| Subtata [ Sug []Suk []8ut []8uk [ |Subta [ ]S
[ ] Averagg (v Ave (v Ave v Ave (v Ave (o] Avera (v Ay
4 »
[#) Include Record Count and Grand Totals (PDF only)
-
] »
Summaries (PDF reports)
Altext dat:
u = E = m"umm Summarize by (1)QrganizationX  (2)Carrierd
Iiluurrem:y Mpmne @ summary
Column Only  Criteria Only *In Use App Count Total Days Average Days -
Grt Inly Criteria or Column
No Data -
4 3
oK Apply Cancel
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Default Aging Report

(Default) Application Aging Report

For Create Date: 01/01/2016 - 10/21/2016

Applicant Agent Plan Type Poli Face Amount Case Al A Approved Approved  lssued - lisued - Del. In In Foree Age of Create 1o
Name Name ! Natmber " Status Sibmitted  Submitte  Dute Dass Del.Req.  Reg Days  Force  Days Chae Paid/C
Date o Days Dvate Date wd Days

Houckecper, | Jone,Koda | UNIVERSAL 12344444 600000000 InForce | 10AMA016 17 02120 17 1
Housemyer, | Brad MISC SPDA 5000 A 09/0BR016 3 3
Bobby Addison Sibemitted
Jones, Percy | Bamana, | UNIVERSAL | £734161 $233333300 InForce  0SIDG016 is 1021720 is i

Anma LIFE is

or,Juson | Powess, | I0VRTERM | DDDDDDDD | S5.000000.00 Approved | 10AMA016 13| 10170018 1
= Samuel Do RO Other than
Applied

Shamy, Ana | Bradford, | INDWTO-DIE SS00,000.00  App. 0721016 0 0

Addisen | TERM Submitted
Overall Average a2 w [ 43 El

Record Count (5)

Days in status columns will be the total aggregated days, even if the case jumped from app

submitted to approved and then back to app submitted. The report will reflect the total time the

case spent in App Submitted, regardless of order of progression.
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