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T
Access iService

1. Navigate to iservice2.ipipeline.com and click the arrow button in the top right.

~— iPipeline iService

2
'\(- XOX https://iservice.ipipeline.com C | | Q, search

{c:iQnr\lir'a

Announcements

2. Log into the site with your iService credentials.

{iServica,

Log in

Username
Enter Your iService
Username and
Password

Get Your Username Forgot Password?

or Password Reset

Instructions Sent to Forgot Username?
Your Email

= PIP=LINE" © 2016 iPipeline, Inc. | Terms & Conditions
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file:///C:/Users/mmaxson/Documents/iService/User%20Guides/iservice2.ipipeline.com

Site Navigation

________ ﬁ Welcome ~
1 2 3 4
Home
Announcements
Announcement

This is a test announcement from a BGA user

EFFECTIVE: 10/27/2016

o Click the Home icon to return to the Home page.

e Click the User Management icon to complete the following actions:

Create a new user

Edit a user’s details
Clone a user

Disable a user

Reset a user’s password

e Click the Settings icon to configure the following:

e Annuity Profile
Forms Profile

iGO Profile

Term Rates Profile
Product Profile

Resend verification to a pending user
Re-enable a disabled user

o Click the Welcome icon to be directed to training resources and iPipeline support.

— IPIP=LIN="
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]
User Management

You can manage users, and users’ settings, by clicking the User Management icon in the top navigation.

Welcome ~

Create a New User
1. Create a new user by clicking Create User on the User Management page.

2. Fillin all required information, select the user’s role(s), and click Save.

User Management Search. a
m New User

BGA User
i First Name Last Name

Admin Use

Tom Rogers
Email Address Company Name or GAID

trogers@comcast.com [ i 23| ]
BGA Writer
Read & update company application settings in iService.
BGA Reader
Read-only iService access.
BGA User Admin
Create and manage iService users.

Edit, Clone, Reset Passwords, & Disable Users

1. You can edit, clone, reset a password, or disable a user by clicking the symbol to the right of the user and making the
appropriate selection.

User Management Search.. a

Name Username “ Email % Company/GAID

BGA User bpalacio2 gpalacio@totalperform.com  iPipeline
Edit

Admin User btest3 mgodoy@totalperform.com  iPipeline a
one

Reset Password
Disable
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Re-Enable an Inactive User

1. Re-enable an inactive user by clicking the symbol to the right of any inactive user and selecting Enable.

User Management Search. a
Name Username “ Email 2 Company/GAID
BGA user rtest test@test.com 6002
BGA test user rtest3 test@test.com 6002

Resend Verificationto a Pending User

1. Resend verification to a pending user by clicking the symbol to the right of any pending user and selecting Resend

Verification.
User Management Search. a
Name Username “ Email 2 Company/GAID
BGA user rtest test@test.com 6002 &
BGA test user rtest3 test@test.com 6002

Clone

Resend Verification
Disable

— IPIP=LIN="
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I
Configure Your Profile

You can select your applications, set locations, and add carriers within Profile Configuration.

1. IniService, select Forms Profile from the settings drop down on the Home page.

af %z ﬁg Welcome ~

Profile Settings
Home Annuity Profile
" Forms Profile
iGO Profile
Announcements Term Rates Profile
Product Profile
Announcement

This displays a separate configuration interface.

2. Expand Profile Configuration from the left menu.

General Properties

Profile ID:
Bl

Profile Name: |Test Profile |

Select Profile

| Test Profie

I

Profile Configuration
Default Profie: [l

e Timeout Redirect | |
© select Applications Url:
@ Select Locations

@ Select Default Location
© Enable Variable Products | save

Profie Language: | English hl

@ Select Suppliers

FormsPipe Configuration

Customer Kits Configuration

iGo Configuration

Product Information

LifePipe Configuration

Integration Experience
Configuration

— IPIP=LIN=" © 2016 iPipeline | iService User Guide | 7



From the General Properties screen (Profile Configuration > General Properties), you can set your profile name, and
set a redirect page for when your users timeout.

1. Make modifications to any of the below fields and click Save.

eral Properties

Profile ID: 11051 L

Profie Name: |Test Profile |\ /

Select Profile

| Test Profie h]

Profile Configuration

I

Default Profile: ]

& General Properties ~

Timeout Redirect
@ Select Applications Url: | |\_/

@ Select Locations
@ Select Default Location
@ Enable Variable Products Save

Profle Language: |English

=4

@ Select Suppliers

FormsPipe Configuration
Customer Kits Configuration
iGo Configuration

Product Information

LifePipe Configuration

Integration Experience
Configuration

This field displays your profile ID.

w
~ 2. Modify your profile name.

-

~ L1 Enter the URL of the page you would like users to be redirected to in the case of a session timeout.
-

%/’ Select your preferred profile language (Chinese, English, Japanese, Portuguese, Russian, Spanish).

From the Select Applications screen (Profile Configuration > Select Applications), you can see all the iPipeline tools
you are subscribed to.

Caution: Adding or removing an application could cause a disruption if not done properly. Before adding or removing an
application, please contact iPipeline support.

— IPIP=LIN=" © 2016 iPipeline | iService User Guide | 8



Select Profile

|Test Profie h’al

Profile Configuration

@ General Properties

% Select Applications N —
@ Select Locations

@ Select Default Location

@ Enable Variable Products

@ Select Suppliers

FormsPipe Configuration

Customer Kits Configuration

II

iGo Configuration
Product Information

LifePipe Configuration

Integration Experience
Configuration

Select Applications

@ save Changes

Application

iGoForms

FormsPipe

Product Information
Agency Integrator
DocFast

LifePipe

AnnuityPipe

DataView

NeedsAnalysis

CRM

Licensing & Appointment
Al User Administration
Data View User Administr...
PipePass

Product Profile

CalcStorm

Test Profile

—

From the Add Locations screen (Profile Configuration > Add Locations), you can see all locations in which you can do

business.

1. Check locations to enable under the agency name (i.e. profile name).

2. Click Save Changes.

Hint: You can set a default location within Profile Configuration > Select Default Location.

Select Profile

Select Locations

& save Changes

|Test Profile h’a

Profile Configuration

@ General Properties
@ Select Applications

I

% Select Locations ~!
@ Select Default Location
@ Enable Variable Products

@ Select Suppliers

FormsPipe Configuration

Customer Kits Configuration

iGo Configuration
Product Information
LifePipe Configuration

Integration Experience
Configuration

Location
AB
ABW
AK

AL

AR

BC
BM
BRB

co
CcT
CYM
DC
DE
ECU

Test Profile

vl

<18 (L] K] 8] [
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From the Select Suppliers screen (Profile Configuration > Select Suppliers), you can see a list of carriers on
iPipeline’s products.

Note: This list displays ALL carriersthat use iPipeline’s products. There may be an instance where you select a Carrier
from this list, but it does not display in other configuration sections because you are not subscribed to that Carrier or line
of business.

1. Check suppliers to enable under the agency name (i.e. profile name).
2. Click Save Changes.

The selected carriers display as options for all products in which they are available.

< | select Suppliers
Select Profile @ save Changes | | All Suppliers Z
|Test Profile hﬁl Supplier « Test Profile
—
Profile Configuration T AAA :
ABA Marketing v
@ General Properties AGLA 7|
@ Select Applications AMICA 1
@ Select Locations AXA Equitable v
@ Select Defauft Location Accordia Life, A Global Atlantic Company v/
@ Enable Variable Products Aegon V|
% Select Suppliers ' Aetna- AAA- AHLIC v|
Agtna- AGA- ALIC ]
FormsPipe Configuration .
i~ fig Aetna- AHLIC v
Customer Kits Configuration Aetna- CLI ]
iGo Configuration Aetna-AC| =
Allianz Life Insurance Company of New York v
Product Information Allianz Life Insurance Company of North America v/
LifePipe Configuration Allstate Life Insurance Company v
T o— American Family Life Insurance Company
Configuration American Fidelity International (Bermuda), Ltd. (AFIBL) v/

Note: You can add or remove carriers from your quote engine by navigating to the Annuity & Term Rates Profile page
in iService. Refer to Add Products to your Quote Engine for further instruction.
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I
Quote Engine Configuration

You can customize your quote engine by configuring the quote engine interface and adding products to your quote
engine.

Customize Your Quote Engine Interface

Make customizations to the interface of your quote engine, such as setting defaults, choosing term lengths, configuring
required fields, or BCC-ing all emailed quotes from your site.

1. WithiniService, click Profile Settings from the settings drop down on the Home page.

L] L] . .
{iServica, a &

e
-ﬁ* Welcome ~

H
ome Annuity Profile
Forms Profile
iGO Profile
Announcements Term Rates Profile
Product Profile
Announcement
2. Click the Manage Settings link on the LifePipe bar in Profile Settings.
GAID CUSTOMER NAME
6002 Team ContentR & D
DocFast
FormsPipe £ Manage Settings
iGoForms £ Manage Settings
Licensing & Appointment
LifePipe sl £ Manage Settings
NeedsAnalysis
PipePass

3. Choose all configuration settings for your quote engine, then click Save Changes.

— IPIP=LIN=" © 2016 iPipeline | iService User Guide | 11



() LifePipe

SEARCH DEFAULTS

Default Sex
Fermnale E
Default Payment Option
Annual hd
Default Health Class Option
XRAE E‘
Default Carrier/Products

All Carriers & Products

OUTPUT OPTIONS

[C] Customize Drop Ticket Button

[1iGO Alternate Product (Custom Ticket)
[ Suppress E-App Button

Show Carrier Logos

Show Rider Premium Breakouts

Show Carrier Ratings (AM Best and S&P)
Allow Emailing of Quotes

BCC Email Address

NEEDS ANALYSIS

Needs Analysis Enabled
Show Skip Button

Legal Disclaimer

This calculator is designed to help determine how much life insurance
would be suitable for an individual’s needs. The amount of coverage a
company is willing to offer based on its financial underwriting review may
not match the amount of coverage determined using a needs analysis

calculator.

SEARCH OPTIONS

Show Client Name
Show at Bottom E‘
[7] Client Name Required
Show Agent Information
Agent Information Required
Show XRAE
Show "Let Me Select Health Class”
Show Simplified Issue
Show "All Term Lengths" Options

Show Rider/Rating Section

Show "Top" as
0o

TERM LENGTHS

CIYRT I syr

C11yr C12yr
[14yr M 15yr
17 yr 18yr
¥ 20yr DO21yr
C23yr C24yr
C2eyr C27yr
Cl29yr ¥ 30yr
C32yr [133yr
[[135yr [Tl 40yr

\ Save Changes

“10yr
[C13yr
16 yr
[T 19yr
C22yr
¥ 25yr
[Cl2gyr
C31yr
[C34yr

[ Guaranteed UL

— IPIP=LIN="
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Add Products to Your Quote Engine

1. Select Term Rates Profile from the settings drop down to add products to your quote engine.

{iServica,

Home

a & o

Profile Settings
Annuity Profile

Announcements

Announcement

Forms Profile
iGO Profile

Term Rates Profile

Product Profile

Welcome ~

2. Add or remove products from your quoting engines by making selections from the View and Filter By drop downs or

utilize the search bar to modify results. Note: Read-only users are not allowed to filter/search.

3. Select or un-select the corresponding checkbox under LifePipe or AnnuityPipe to add or remove products.

4. Click Save Changes.

Product changes display immediately on the quote engine when changed iniService.

Profile Settings

el View:
@ Filter By:

- Carrier -
Carrier

Allianz Life Insurance
Company of North
America

Allianz Life Insurance
Company of North
America

American National

American National Life
Insurance Company of
New York

American National Life
Insurance Company of
New York

Lincoln National Life
Insurance Company

Transamerica Occidental
Life Insurance Company

- Name

Applications

All Available (535)

zl

E‘ - Product Type - E‘

10% Bonus PowerDex
Elite

Custom Choice Annuity-
7Yr

ANICO Signature Term
30

ANICO Signature Term
ART

Simplified Issue
Signature Term 30

Lincoln LifeElements
Term

Trans 10

-

Type

Indexed Annuities

Single Premium
Deferred

Term Life

Term Life

Term Life

Term Life

Flexible Premium
Deferred

Annuity & Term Rates Profile

Search...

AnnuityPipe

Save Changes

LifePipe

Q

— IPIP=LIN="
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FormsPipe Configuration

Select Forms Profile from the settings drop down to customize search options and add service types and products.

ﬁ aag ﬁg Welcome ~

Home

Profile Settings
Annuity Profile

Announcements

Announcement

Forms Profile
iGO Profile
Term Rates Profile

Product Profile

Customize Search Options

You can customize search options for your Forms engine by setting search types (e.g. basic search, advanced
search...etc.) and modifying the wording on search fields.

Set Up Search Types

Search Types correspond to the tabs found at the top of the forms tool.

1. Click Define Search Types under FormsPipe Configuration in the left menu.

2. Check search types to enable under the corresponding agency name

3. Click Save Changes.

‘Select Profile...

Fl

a@

[ ]
[}
@
[ ]
[}

Define Search Field Labels

2 Customize Page HTML
2 Customize Page Style

Select Packaging Options

2 Select Service Types
2 Select Products

Profile Configuration L2
FormsPipe Configuration =
& Define Search Types ﬁ

8 ‘ Define Search Types

[ save Changes
Test Profile
DisplayBasic Search
DisplayAdvancedSearch
DisplayDocumentSearch
iGoFormsFlag
IGoFormsNewWindowFlag

Change the Wording of Search Fields

o &~ w Dd e

Click Define Search Field Types under FormsPipe Configuration inthe left menu.

Choose each tab at the top to define the corresponding search labels (e.g. Basic Search Labels).

Choose Use Custom Labels and make applicable changes.

Choose which profile(s) to apply the changes to by selecting each checkbox in the Apply to Profiles section.
Click Save.

— IPIP=LIN="
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GECWETE IIEL S Sl | Advanced Search Labels H Document Search Labels

Select Profile

@ Use Custom Labels (") Use Default Labels View

|Team Content R & D Profile hl

Profile Configuration o Supplier Dropdown Label |Company |
Service Type Dropdown Label | Service Type |
@ Define Search Types Location Dropdown Label | State |
% Define Search Field Labels Product Type Dropdown Label |Product Type |
@ Customize Page HTML
] Product Dropdown Label |Pr0duct Name |
@ Customize Page Style
o Select Packaging Options Blank/Filable Dropdown Label |BIankfFiIIabIe Form |
@ Select Service Types
@ Select Products Apply to profiles

Profile

Customer Kits Configuration

Team Content R & D Profile View

[ :l*-ﬁz IZ]]

iGo Configuration

II

Product Information

LifePipe Configuration

Integration Experience
Configuration

Save| |Cancel

You can customize the look of your Forms engine by:

e Adding wording or a logo to your header or footer

e Choosing a different color scheme

Add Wording or a Logo to Your Header or Footer

1. Click Customize Page HTML under FormsPipe Configuration inthe left menu.

Caution: If you are not familiar with HTML, please contact iPipeline support for assistance.

Select a section to customize from the FormsPipe HTML Section drop down (Client Text, Header, or Footer).
Insert your custom HTML into the HTML Value textbox.

Choose which profile(s) to apply the changes to by selecting each checkbox in the Apply to Profiles section.
Click Save.

o~ WD
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Customize Page HTML
Select Profile

Team Content R & D Profie % FormsPipe HTML Section Header % View

Profile Configuration <div class="alert alert-success" role="alert" style="color:
#3c763d;background-color: #dff0d8;border-color:
#d0e9c6;padding: 15px;margin-bottom: 1rem;border: 1px solid
transparent;border-radius: .25rem;">
©  Define Search Types <strong>It's almost here!</strong>Y ou spoke, we listened -
@ Define Search Field Labels get a sneak peek of the new FormsPipe user interface now

] | HTML Value </div>
& Customize Page HTML | il
@ Customize Page Style
@ Select Packaging Options

@ Select Service Types
A t files
@ Select Products pply to pro

Profile

II

FormsPipe Configuration

Customer Kits Configuration ~

=20

Team Content R & D Profile
iGo Configuration = —

<
2

Product Information =

LifePipe Configuration =~

Integration Experience L2

——
- Save Cancel
Configuration |

Add a Different Color Scheme

=

Click Customize Page Style under FormsPipe Configuration in the left menu.

N

Click the drop down in the Style Color column and select a color.

Hint: To update the CSS, click the icon inthe Upload column, select a CSS file, and click Save Changes.

3. Click Save Changes.

Customize Page Style

Select Profie. .. % Profile Up File (Click to download) Style Color = Apply Default
Team Content R & D Profile ‘7: 10828Tormspipe.css v
e

Black

@ Define Search Types Blue

@ Define Search Field Labels DarkGray

©  Customize Page HTML Empty

& Customize Page Style Gray

@ Select Packaging Options Green

@ Select Service Types Olive

@ Select Products Purple

Customer Kits Configuration Red

iGo Configuration

Product Information

LifePipe Configuration

Integration Experience

Configuration

— IPIP=LIN=" © 2016 iPipeline | iService User Guide | 16



You can choose to email forms packages from the Forms tool and customize various options.
1. Click Select Packaging Options under FormsPipe Configuration in the left menu.

2. Enable any of the packaging options by selecting the checkbox under the corresponding agency name:

o Email Packages Enabled: Enable to email forms packages from the Forms tool.

o PDF Package Cover Sheet: Choose to add a generic cover sheet.

e PDF Package Clear Bookmarks: Choose to add clear page bookmarks.

e Do Not List Documents In Message: Choose whether forms should be listed in the email for the recipient.

3. Click Save Changes.

Select Packaging Options

Select Profile @ save Changes
| Select Profie... k"l Packaging Options Team Content R & D Profile
. e

Profile Configuration - EmailPackagesEnabledFlag A v‘_

PDFPackageCoverSheetFlag i v

i i [ —

FormsPipe Configuration PDFPackageClearBookmarks |_| v

& Define Search Types DoNotListDocumentsinMessageBo... [ ] O

@ Define Search Field Labels
@ Customize Page HTML
@ Customize Page Style
& Select Packaging Options

-
@ Select Service Types
@ Select Products

You can add service types for the available Carriers. Service types should be added before products (i.e. forms).

1. Click Select Service Types under FormsPipe Configuration in the left menu.

2. Expand an available Carrier and check service types to add under the corresponding agent name.

Hint: If a specific carrier is not available, it may be that the carrier is not currently available to you, or you may have to
first add the supplier.

3. Click Save Changes.

< | Select Service Types
Select Profile 2 save Changes

‘ | Select Profie. .. k’.} Service Type a Team Content R & D Profile

Profile Configuration ~ Accordia Life, A Global Atlantic Company (4 Items) - s
FormsPipe Configuration = Agent Contracting =

Marketing Information & Brochures [ |
@ Define Search Types .
B LEsEl New Business il
@ Define Search Field Labels &
@ Customize Page HTML
@ Customize Page Style
@ Select Packaging Options Alianz Life Insurance Company of New York (2 Ttems)
& Select Service Types & &
@ Select Products

Service Request

| LIMEIREY) .q

AGLA (2 Items)

Alianz Life Insurance Company of North America (1 Item)
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After you add service types, you can select the individual products for each carrier.
1. Click Select Products under FormsPipe Configuration in the left menu.

Hint: If your products are not showing, you may have to first add the corresponding Service Type.

2. Expand a Carrier and check products to add under the agency name.

Hint: If a specific carrier is not available, it may be that the carrier is not currently available to you, or you may have to
first add the supplier.

3. Click Save Changes.

Forms display immediately on the quote engine when changed iniService.

Select Products
Select Profile @ save Changes

‘ | Select Profile... k’.l Product Type Product « Team Content R & D Profile

Profile Configuration ~ Accordia Life, A Global Atlantic Company (3 Items) &S

—
FormsPipe Configuration T Term Life ART Term O v
Indexed Universal Life Lifetime Builder |:| v
@ Define Search Types A ) ) A : : —
N Survivorship Universal Life Survivorship Builder [ v/

@ Define Search Field Labels

o Customize Page HTML AGLA (1 Item)

@ Customize Page Style Allianz Life Insurance Company of New York (5 Ttems)
@ Select Packaging Opfions
@ select Service Types

& Select Products

Allianz Life Insurance Company of North America (1 Item)

N P— Allstate Life Insurance Company (4 Items)

IMPORTANT: If you do not add service types, and just add products, nothing displays in the forms tool.
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T
Add Customer Kits

You can add your own personalized forms, such as a cover page, to any forms package by uploading a document in
iService. You can additionally create rules to identify which carrier(s) and product packages your form will be bundled with
or you can assign the form to your profile.

1. Select Forms Profile from the settings drop down to customize search options and add service types and products.

{éi Se A/ i ca N 8&% -ﬁg Welcome ~

Profile Settings
Home Annuity Profile
~ Forms Profile 1
iGO Profile
Announcements Term Rates Profile
Product Profile
Announcement

2. Click Customer Kits under Customer Kits Configuration in the left menu.

Customer Kits

Profile Configuration All Documents ™ | % Create Rue [ Sort Order B Upload Document

FormsPipe Configuration bd Sort Order Document a Rule Profiles

Customer Kits Conﬁguration T 1 Cover Page pdf No Rule None @

= Customer Kits

-

iGo Configuration

Product Information

LifePipe Configuration

Integration Experience
Configuration

1. Click Upload Document.

Profile Configuration All Documents 5

| % Create Rule ' Sort Order| I® Upload Document

FormsPipe Configuration g Sort Order Document « Rule Profiles
Customer Kits anﬁguraﬁon L+ 1 Cover Page. pdf Mo Rule None @

= Customer Kits

Document Upload

Document Upload | Maximum file size is 30 MB.

Documents Uploaded In Last 30 Days

iGo Configuration

Product Information

LifePipe Configuration

Integration Experience

Configuration

File Name Size Upload Date Uploaded By

Cover Page 84 12/23/2016
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|
2. Choose documents to upload from your computer and click Open.

Hint: The document must be a .PDF file.
3. Close the Document Upload window.

Uploaded documents are added iniService.

1. Click Create a Rule.

Hint: If the rule you need has already been created, you can use an existing rule instead.

2. Name the rule, choose to enable it, and click Save.

You must save the rule before you can edit the other three tabs.

Customer Kits

All Documents ¥% Create Rule |

Sort Order Document « Rule

Profile Configuration

Sort Order ¥ Upload Document

FormsPipe Configuration

Profiles

Customer Kits Conﬁguration L9 1 Cover Page_p_df No Rule None @

Custom Kit Rule Criteria
iGo Configuration g ) )
Locations Products | Service Types

Product Information

& Customer Kits

Rule Name:
LifePipe Configuration

| Cover Page Rule

Integration Experience
Configuration Enabled:

A

Note: Please save new rule properties before proceeding to the configuration tabs (ie. Locations,
Products, and Service Types).

Save Cancel

3. To configure a rule, click the No Rule hyperlink within the Rule column.
4. Select the rule you would like to configure from the Rules drop down.

Hint: You can change the name of the rule by updating the Rule Name field within the Properties tab and clicking
Save.

5. Toggle to the Locations, Products, and Service Types tabs to configure each and click Save.

Hint: You can click Delete within the Properties tab to delete the rule.
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Customer Kits

Profile Configuration

All Documents | ¥ create Rule [ Sort Order ¥ Upload Document

FormsPipe Configuration Sort Order Document « Rule Profiles
Customer Kits Conﬁguration [ 1 Cover Page_p_df No Rule None @

& Customer Kits

iGo Configuration Custom Kit Rule Criteria

Product Information Jdpr- | Locations || Products || Service Types

LifePipe Configuration Rules:

Integration Experience Cover Page Rule %
Configuration

Rule Name:

Cover Page Rule
Enabled:

—_—
Save | Deete || Cancel |

1. Click the hyperlink of the document you want to add the rule to.

2. Select an effective date and expiration date to configure when the form should start and stop displaying.

Customer Kits

Profile Configuration All Documents | % Create Rule [ Sort Order @ Upload Document

FormsPipe Configuration Sort Order Document a Rule Profiles
P— =
Customer Kits C(}nﬁguraﬂon = 1 Cover Page.pdf No Rule None @
= Customer Kits b
om Kit Document Properties

iGo Configuration

Filename: Cover Page.pdf
Product Information Effective Date:

01/01/2017 @

Expiration Date:

LifePipe Configuration

Integration Experience

Configuration 12/31/2017 @

Auto Include in Package (yellow highlighted):

Non-Removable (user cannot remove from package):

MNotes:

Must complete and sign. Leave with insured.

Description:
Cover Page
Rules:
Cover Page Rule %
Save | Cancel |
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Check Auto Include in Package if you want the form to display highlighted in yellow.
a. Check Non-Removable if you want the forms permanently attached to the package.
Add notes about the rule, such as instructions on how the form should be used, in the Notes field (optional).
Create a description for the document (optional).
Select the rule you would like to apply from the Rules drop down.

Click Save.

Once the document is active, it displays highlighted in yellow.

Profile Configuration All Documents 5 | % Create Rule - Sort Order B Upload Document

FormsPipe Configuration ad Sort Order Document « Rule Profiles

Customer Kits Configuration & 1 Cover Page pdf Cover Page Rule None

= Customer Kits

iGo Configuration

Product Information

LifePipe Configuration

Integration Experience
Configuration

Click the None hyperlink within the Profiles column.

Select either Top or Bottom from the Enable Kit drop down to indicate whether your documents display above or
below the regular Carrier forms

Choose which profile(s) to apply the document to by selecting the profile’s checkbox.

Click Save.

Profile Configuration

All Documents | % Create Rule [ Sort Order BB Upload Document

FormsPipe Configuration Sort Order Document « Rule Profiles
R
Customer Kits Configuration 1€ 1 Cover Page pdf Cover Page Rule None

| /

& Customer Kits
Customer Kit Document Profiles

iGo Configuration

Product Inf " Team Co
roduct Information
Enable Kit: Top z ——
LifePipe Configuration
Document Description Team Content R & D Pr.. Test Profile
Integration Experience .
Confglgurat'lon - Cover Page pdf Cover Page e IV 4 " v

- -

4

Save | Cancel |
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1. Click the hyperlink of the document you would like to deactivate or delete.
2. To deactivate the document, change the expiration date to a day in the past.
3. Click Save.

The document is now inactive. The document displays gray with a red delete button on the right of the screen.

Customer Kits

Profile Configuration | ®% Create Rule [ Sort Order B Upload Document

All Documents

FormsPipe Configuration Sort Order Document « Rule Profiles
Customer Kits Configuration 1 Cover Page pdf Cover Page Rule Team Content R & D Profile
— ] -
Custom Kit Document Properties

iGo Configuration Filename: Cover Page.pdf
Effective Date:

01/01/2017 cl

Expiration Date:

= Customer Kits

Product Information

LifePipe Configuration

Integration Experience

Configuration | 12/31/2016 El
" | Auto Include in Package (yellow highlighted): -

MNon-Removable (user cannot remove from package):

Notes:

|Must complete and sign. Leave with insured. |

Description:

|C0ver Page |

Rules:

| Cover Page Rule EI

Save | Cancel

4. To delete a document completely from iService, click the red delete button.

Hint: Documents must first be deactivated before they can be deleted.

Customer Kits

Profile Configuration All Documents | #% Create Rule [ Sort Order B Upload Document

FormsPipe Configuration Sort Order Document a Rule Profiles

Customer Kits Configuration 1 Cover Page. pdf Cover Page Rule Team Content R & D Profile (=]

& Customer Kits “r

iGo Configuration
Product Information

LifePipe Configuration

Integration Experience
Configuration
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1. To temporarily remove a document in your kit, click the corresponding hyperlink from the Profiles column.

2. Uncheck the box next to the applicable form for that profile.

The document remains active; however, it does not display.

Profile Configuration
FormsPipe Configuration
Customer Kits Configuration

= Customer Kits

iGo Configuration
Product Information
LifePipe Configuration

Integration Experience

Configuration

Customer Kits

All Documents

Sort Order Document «
1 Cover Page.pdf

Customer Kit Document Profiles

Team Co...
Enable Kit: Top
Document Description
Cover Page. pdf Cover Page

% Create Rule [ Sort Order BB Upload Document

Rule

Profiles

Cover Page Rule

Save

3=

Team Content R & D Profile

/

Team Content R & D P

Cancel

r... Test Profile
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IGO Configuration

Select iGO Profile from the settings drop down to add products to iGO and manage agents’ submission approver email.

{éiser\_li(:e ﬂ aaz ﬁg Welcome ~

Profile Settings

Home

Annuity Profile

Forms Profile

iGO Profile
Announcements I_H-Irerm Rates Profile

Product Profile

Announcement

Add Products to iGO
You can add products to iGO if you are an iGO subscriber.
1. Click iGO e-APP Products within iGO Configuration from the left menu.
The carriers that are available in iGO display.
2. Expand an available Carrier and check products to add under the agency name.

Hint: If a specific carrier is not available, it may be that the carrier is not currently available to you, or you may have to
first add the supplier.

3. Click Save Changes.

iGO products should start appearing in iGO within 24 hours of being selected. Forms, Product Information, and
Quoting all show immediately when changed in iService.

| Profile iGO Products

Select Profile @ save Changes

‘ |Team Content R & D Profie H

Profile Configuration Aetna- AHLIC (1 Item) _
FormsPipe Configuration Medicare Supplement Medicare Supplement Click to Map &

Product Type Product « iGo Alternate Product Team Content R & D Profile

Customer Kits Configuration Aetna- CLT (1 Item)

iGo Configuration Aetna-ACI (2 Items)

& GO e-App Products American General Life Companies - All states except NY (AGL) (3 Items)

@ Submission Approval Maint.
American General Life Companies - NY only (USL) (2 Items)

Product Information R ~
American National (21 Items)

LifePipe Configuration

Assurity Life Insurance Company (20 Items)
Integration Experience
Configuration

Update an Agent’'s Case Manager

You can control whether certain agents’ applications should skip the approval process and go right to the carrier, or
whether certain agents’ approval emails should go to a specific email address other than the default set.

Note: A blank space indicates that applications are going to the default approver.
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1. Click Submission Approval Maint. within iGO Configuration from the left menu.

2. Complete one of the following to:

Require Case Manager Approval

a. Mark the box to the left of the Agent Login ID.
Choose False from the Auto-Submit drop down.

b
c. Assign a case manager using the blank fillable fields at the top of the page.
d

Click Update Selected.

Select Profile

Submission Approval Maintenance

Auto-Submit 5 First Name |Al\an

‘Last Name |Rogers |

| Support Sample Ste Profile hl

Emai Address ‘amgers@abccumpany.cnm ‘Login PIN |1234

‘ Update Selected

Profile Configuration

oo —

FormsPipe Configuration

« Go "L Clear Search

Tllustration Configuration

Product Information

II

|

LifePipe Configuration

|

Integration Experience

Configuration

Customer Kits Configuration [7] Agent Login... AgentName Auto S... Case Manager First Name
= N [] user Allan Rogers False  case
iGo Configuration _ _
V] phile3oo phil
@ IGO0 e-App Products ‘
= Submission Approval Maint. «

Case Manager Last Name Case Manager Email Address Login ...

manager arogers@abccompany.com 2222

Allow Cases to go Directly to a Carrier

a. Mark the box to the left of the Agent Login ID.
b. Choose True from the Auto-Submit drop down.
c. Click Update Selected.

Submission Approval Maintenance

Select Profile

Auto-Submit z First Name ‘

|Last Name | |

‘ |5upport Sample Site Profie hl

Email Address ‘ ‘Lngin PIN ‘

| Update Selected

|

Profile Configuration

|

FormsPipe Configuration

meoee T —

« G0 " Clear Search

Tllustration Configuration

Product Information

LifePipe Configuration

a

Integration Experience
Configuration

Customer Kits Configuration =3 | | AgentLogin... AgentName Auto S... Case Manager First Name
[] user Alan Rogers False  case
iGo Configuration = : -
[¥] philezo0 phil
@ iGO e-App Products ‘
= Submission Approval Maint.

Case Manager Last Name Case Manager Email Address Login ...

manager arogers@abccompany.com 2222

3. Whenyou are done making modifications to applicable agents, click Save Changes.

Hint: Application submissions by agents who are not assigned a case manager manually will be sent to the default
admin. The default admin was set up at the time your iGO account was activated.
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Configure Product Information

Add Product Information

1. Select Product Profile from the settings drop down to select products.

{éiser\_li{_‘e Sod Welcome ~

Profile Settings
Home Annuity Profile
Forms Profile
iGO Profile
Announcements

Term Rates Profile

Product Profile
Announcement

2. Click Select Products within Product Information from the left menu.
3. Expand an available Carrier and check products to add under the agency name.

Hint: If a specific carrier is not available, it may be that the carrier does not make their product information available
on iService, or you may have to first add the supplier.

4. Click Save Changes.
Products display immediately on the quote engine when changed in iService.

| Select Products

Select Profile & save Change

‘ |Team Content R & D Profile h] Product Type Product Line Product = Test Profile

Profile Configuration ~ Allianz Life Insurance Company of North America (1 Item)
FormsPipe Configuration o American General Life Companies - All states except NY (AGL)
i -
e American General Life Companies - NY only (USL) (2 Items) _
iGo Configuration " 10 YR TERM Term Life AG Select-A-Term (10 yrs) NY v
product Information L 5 15 YR TERM Term Life AG Select-A-Term (15 yrs) NY (vl

% Select Products American National (1 Item)

I

© Customize Page HTML Ameritas Life /| Ameritas Life of NY (4 Items)
@ Customize Page Style

Assurity Life Insurance Company (1 Item)

I

LifePipe Configuration
Athene (4 Ttems)
Integration Experience

Configuration

Athene Annuity & Life Assurance Company (4 Items)
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